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Username ID

Hereby confirm that | am the rightful owner of the following goods (list attached), and hereby authorize
Deals 4 Africa Auctioneers (Pty) ltd to sell these goods on my behalf.
| acknowledge the following :

1. A15% commission fee plus VAT on commission will be deducted from the
selling price of goods.

2. Payment for goods sold on auction will be done 7 working days,
after the conclusion of the auction.

3. Goods will be sold non reserve, and can not be withdrawn.

4. Listed goods can either be sold individually or as a job lot,
at the discretion of Deals 4 Africa Auctioneers.

5. If goods are not sold for whatever reason, it will automatically be relisted,
on the following auction. If still unsold after being relisted, goods must be
collected by the seller within 5 working days. If not collected it will be discarded.

6. Should any of the goods sold, not be paid for by the buyer within specified time,
this item will be deemed as “Not Sold “, and will be deducted from the final payout.
This item will automatically be relisted on the following auction.

7. ltisthe responsibility of the seller to test all goods, and provide a true and
accurate description and condition of goods to the auctioneer.

e Should any refunds be made to customers due to incorrect description or
condition of goods, a 15% admin fee will be charged on the “Selling amount”
of the said item.

e Should the refunded item have been couriered to the customer, and a refund for the courier is made,
the seller shall be held liable for the cost thereof and will be deducted from the next payout.

e Customers will be granted the choice of Refund or Repair. Should the customer choose to repair the
item (T&C Apply) — The customer will be refunded the repair costs and the amount will be deducted
from the sellers next payout.

8. Ireceived my informational letter.

Payment for goods sold will be paid into the following bank account.

Bank

Account Holder

Account Number

Cell Phone Number
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ITEM DESCRIPTION QTY | CONDITION/FAULTS

| Hereby declare that all information given about the products are true and accurate

Deals 4 Africa Seller

Date :




y =
- RANDOM GOODS
AT BARGAIN PRICES

SELLER INFORMATION LETTER

Payments for goods sold on auction is done 7 working days after the conclusion of the auction. It is not
made at any specific time of the day, please do not expect to get your payment notification at 8h00 on
Tuesday morning. Payment are made during the course of the 7" working day.

Goods to be sold can be delivered to our premises Monday to Wednesday 08h00 to 17h00. Thursdays
08h00 to 12h00 and Saturdays 08h00 to 14h00.
No goods will be received / off loaded after Thursday 12h00 and on Fridays, without any exceptions.

During the course of the auction you can keep an eye on your own lots, by clicking on “my lots” this will
then only display the lots listed under your username.

Note that you will also not be able to bid on these lots as it is not permitted. Also do not ask a friend or
family member to do so on your behalf. Should we suspect that you are bidding on your own goods, we
will no longer sell on your behalf.

After the conclusion of the auction you can view the results of your lots by clicking on “menu” / “my
auction”/ ”my seller payouts”.

The left hand side column will give you the amount the item has reached on the auction.

The right hand side column will update as we allocate payments. The right hand side column will reflect
the final payout after commissions have been deducted.

Note that allocations can be done during the course of the week.

If your payout does not match the final amount on your seller sheet, this can be due to a refund made,
in this case you can contact us during office hours to see what item it was.

Refunded items will be relisted with an updated description as soon as we receive it back from the
buyer. This can sometimes take some time as a lot of customers are far and the item needs to be
couriered. As per seller T&C’s you will be responsible for the cost incurred for a wrongful description.

Should your account be placed on hold due to an outstanding invoice, goods will also not be sold on
your behalf.



